有关询盘回复的范文
未付款询盘回复：
Dear___,
wehavegotyourorderof......
Thebagyouorderisoneofthehotitemsfrommystoreanditismadeofhighqualityleather.Buttheorderseemsunpaid.Ifthere'sanythingIcanhelpwiththepriceorsizeetc.
Whenthepaymentisfinish,Icanstockuptheitemandgetitreadyforshipping.
Ifanyfurtherquestions,pleasefeelfreetocontactwithus.
Thanks
BestRegards
已付款订单的回复：
Dear___,
Iamverygladtohearfromyou.Thebiggestsizewehaveis39.Andthisshoesislittlebiggerinsize.SoIthink39willfit.
Ifyouhaveanyotherquestions,Pleasefeelfreeletmeknow.
Wearelookingforwardtogettingyourearlyreply.
BestRegards
客户投诉产品质量有问题
Dearcustomer,
IreceivedthebootsbutIcan'tsellthembecausetheGuccibo_wasrippedupifyoucan'tsecurethepackagesbetterthanthatthenyouwillnotbehearingfrommeagain!
Dearfriend,
Iamverysorrytohearthat.Thedamagemusthappenedduringtransportation.Iusuallymakesureeverythingisingoodconditionbeforeshippingproductsout.Imakesuregivingyoumorediscountstomakeupwhenyoubuyfrommene_ttime.Thanksforyourunderstanding.
BestRegards
订单完成
Dearcustomer,
Iamveryhappytoseethatyouhavereceivedtheitems.Thanksforyoursupport.Ihopeyousatisfywiththeitemandlookingforwardtodomorebusinessinthefuturewithyou.
Thanks
BestRegards
