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HellofromAmazon.ca
Icompletelyunderstandyourconcerninthisregard.Pleaseacceptoursincereapologiesforthislistingonourwebsite.
Customerfeedbacklikeyoursreallyhelpsuscontinuetoimproveourstoreandprovidebetterservicetoourcustomers.Thisbeingthereason,I’veforwardedtheinformationregardingthislistingtotheappropriatepeopleinternallytoinvestigatefurtherandtotakeappropriateactionstoremoveSuicideT-shirtsrelateditemsfromourwebsiteassoonaspossible.
WerealizethisincidentreflectsnegativelyuponAmazon.ca
andthefeedbackyou'veprovidedhasbeenpassedontotherelevantpeople.
Wedowanttomakesurethatoursiteissafeandconvenientforallbuyers,andforthatreasontherearerulesgoverningthelistingofcertainitems.
SinceI'veforwardedthistotheappropriatedepartmentIcanassureyouthatsoonwewillremovethisitemfromourwebsite.
Inadditiontoawideselectionofitems,oneofouraimsatAmazon.caistoprovideaconvenientandefficientservice;inthiscase,wehavenotmetthatstandard,pleaseacceptmysincereapologies.
I'mverysorryaboutallofthis.Ihopeyou'llconsiderthisanisolatedincidentandgiveusanotherchanceinthefuture.Thanksforyourpatienceandunderstanding.Thanksforgivingustimetofindthebestsolution.
We'dappreciateyourfeedback.Pleaseusethelinksbelowtotellusaboutyoure_periencetoday.
Bestregards,
KumareshR.
