商务英语的道歉信
DearSir.
Iamwritingthislettertoapologizetoyouforthemistakethatwesenttheshoesinwrongcolor.Ihaveacknowledgedthatmyfaulthasbroughtyougreattroubleandunconviniences.Iherebyexpressmydeepsorrowforthismatterandwearegoingtodoourbesttomakeituptoyou.Iassureyouthatthismistakewillnothappenonceagainandwouldappreciateverymuchifyoucouldgiveusachancetoshowoursincerityonthismatter.
Bestregards
