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DearSirorMadame,
Asoneoftheregularcustomersofyouronlinestore,Iamwritingthislettertoexpressmycomplaintagainsttheflawsinyourproduct—anelectronicdictionaryIboughtinyourshoptheotherday.
Thedictionaryissupposedtobeafavorabletoolformystudy.
Unfortunately,Ifoundthatthereareseveralproblems.
Tobeginwith,whenIopenedit,Idetectedthattheappearanceofithadbeenscratched.
Secondly,Ididnotfindthebatterypromisedintheadvertisementpostedonthehomepageofyourshop,whichmakesmefeelthatyouhavenotkeptyourpromise.
Whatisworse,someofthekeysonthekeyboarddonotwork.
Istronglyrequestthatasatisfactoryexplanationbegivenandeffectivemeasuresshouldbetakentoimproveyourserviceandthequalityofyourproducts.
Youcaneithersendanewonetomeorrefundmemymoneyinfull.
Iamlookingforwardtoyourreplyatyourearliestconvenience.Sincerelyyours,LiHua
