bec中级口语自我介绍
Whatisimportantwhendealingwithcomplaintsfromclient?
Offeringanapology
Suggestingasolutiontotheproblem
a.Offeringanapologyistheverybasiclevel.
b.Whentheclientsthinkthattheyhavereceivedunfairtreatment,thefirstthingthatcometomymindthecompanyshoulddoistocalmthemdownandtrytokeeptheclient.
c.Anapologyisthefirststepandausefulmethodtomaintaincontrolofthesituation.
d.Offeringanapologyisanimportantgesturetoshowthatthehostingcompanyisfullyawareofthesituationandwouldliketotakethepotentialresponsibilityforitsmistakes.
e.Thecomplainingclientswouldfeelthattheircomplaintsarebeingpaidattentionandmaythereforehappytoproceedtothetransactionwiththehostingcompany.
f.Itisnecessarytosuggestasolutiontotheproblemaswell..
g.Theclientswanttoenterintothetransactioningoodmoodandwithareliableandtrustworthybusinesspartner.Apartfromanapology,theclientwouldwanttohavetheproblemsandmisunderstandingsolvedbeforetheircommunicationmovestothenextlevel.Ifthehostingcompanyfailedorrefusedtosuggestasolution,itssincerityofenteringintothetransactionwouldbeputintodoubt.
